Docket No.: uuncuis// / / /y 


^^ARATION AND POWER OF ATTORNE^ 

As a below named inventor, I hereby declare: 

That my residence, post office address and citizenship are as stated below next to my name. 

That I verily believe I am the original, first and sole inventor (if only one name is listed below) or an original 
first and joint inventor (if plural inventors are named below) of the subject matter which is clauned and for wh,ch a patent 
is sought on the invention entitled; 

METHOD OF CREATING SCRIPTS BY TRANSLATING AGENT/CUSTOMER CONVERSATIONS 

the specification of which is attached hereto. 

That I have reviewed and understand the contents of the above-identified specification, including the claims, 
as amended by any amendment referred to above. 

That I acknowledge the duty to disclose information to be material to patentability of this application in 
accordance with Title 37, Code of Federal Regulations, §1. 56(a). 

That I hereby claim foreign priority benefits under Title 35, United States Code §119 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified below any fore.gn application for 
paSTmventor' certificate on this invention having a filing date before that of the appl.cat.on on wh.ch pnonty .s 
claimed. 

Prior Foreign Application(s) None 

I hereby claim the benefit under 35 U.S.C. §1 19(e) of any United States provisional application(s) listed below. 


(Application Number) (Filing Date) 


(Application Number) (Filing Date) 


That I hereby claim the benefit under Title 35, United States Code, §120 of any United States applications) 
listed below and, insofar as the subject matter of each of the claims of this application is not disclosed m the prior United 
S tZ appHcation in the manner provided by the first paragraph of Title 35, United States Code §1 12, 1 -knowledge 
the duty to disclose material information as defined in Title 37, Code of Federal Regions §1.56(a) wh.ch , ooamed 
between the filing date of the prior application and the national or PCT international filing date of this application. 


ling 

United States Application(s) 


(Application Serial No.) (Filing Date) (Status)-(Patented, pending, abandoned) 


(Application Serial No.) (Filing Date) (StatusMPatented, pending, abandoned) 


and belief are believed to be true; and further that these statements were made with the knowledge that willful false 
statements and the like so made are punishable by fine or imprisonment, or both, under Section 1001 of Tide 18 of 
the United States Code and tha^h willful false statements may jeopardize the jjjdity of the application or any 
patent issuing thereon. 

I hereby appoint the following attorneys, with full power of substitution and revocation, to prosecute this 
application and to transact all business in the United States Patent and Trademark Office connected therewith and 
request that all correspondence and telephone calls in respect to this application be directed to WELSH & KATZ, 
LTD , 120 South Riverside Plaza, 22nd Floor, Chicago, Illinois 60606, Telephone No. (312) 655-1500. 


Attorney 

Registration No 

A. Sidney Katz 

24 003 

Richard L. Wood 

22 839 

Jerold B. Schnayer 

28 903 

-r- N • /~\ _ 1 

Eric C. Cohen 

27 429 

Joseph R. Marcus 

25 060 

Gerald S. Schur 

22 053 

Gerald 1 . oneKieton 

27,466 

James A. Scheer 

29 434 

Daniel R. Cherry 


Edward P. Gamson 

29 381 

Kathleen A. Rheintgen 

34 044 

1 nomas w. loipin 

27,600 

Eric D. Cohen 

38 1 10 

JO) 1 IV/ 

Jon P. Christensen 

TiA 1 37 

Walter J. Kawula, Jr. 

39 724 

Leonard Friedman 

37 135 

Philip u. oegrest 

39,021 

JClIICy VV . oaliLiuii 

37,435 

Mitchell J. Weinstein 

37,963 

William C. Cray 

27,627 

John J. Deinken 

28,406 

Kyle Eppele 

34,155 

John J. Horn 

28,803 

John M. Miller 

38,560 

Susie H. Oh 

36,391 

James P. O'Shaughnessy 

27,667 

Keith L. Stephens 

32,632 

Philip K. Yu 

35,742 


fit inventor: 



Craig R. Shambaugh 
Date 


Residence and Post Office Address: 


2223 Barger Court 


Wheaton. Illinois 60187 


Citizenship: 


United States 


Address for Correspondence: 


WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 


Date 

Inventor's signature 


Residence and Post Office Ad. 


«Date 
7,33 Pinewood Lane 


Bloomingd^ lft, Illinois 60108, 


Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 


United States, 



H32 Yorksh ire Lane 
Carol Strea m, Illinois 60188 


Citizenship: 


United States 


Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 


Kenneth Venner 


Date 

26W158 Ho u ghton Court 


Winfield. Illinois 60190 


Citizenship: 

Address for Correspondence: 


United States, 


WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 


Inventor's signature 
Residence and Post Office AdB^s: 


VdwKs: 


Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 


Date 

P.O. Box &5 


Wilmot. New Hampshire 03287-0085, 


United States 


Jim F. Martin 


Date 

401 Allen Road 


Woodside. California 94062 


Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 


United States 


Citizenship: 


Full name of one joint inventor: 


Inventor's signature 

Residence and Post Office Address: 


Citizenship: 


Address for Correspondence: 


Darryl Hymel 


Date 

38W240 Christina Court 


Batavia. Illinois 60510 , 


United States , 



Laird C. Williams 


Date 

6N486 Wes t Riri gewood Drive 
St. Charles. Tllinnis 60175 


United States 


WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 
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D^fcARATION AND POWER OF ATTORNE^ 

As a below named inveSor, I hereby declare: > v 

That my residence, post office address and citizenship are as stated below next to my name. 

That I verily believe I am the original, first and sole inventor (if only one name is listed below) or _ m ^original 
first and joint inventor (if plural inventors are named below) of the subject matter wh,ch ,s clawed and for which a patent 
is sought on the invention entitled: 


METHOD 


OF CREATING SCRIPTS BY TRANSLATING AGENT/CUSTOMER CONVERSATIONS 


the specification of which is attached hereto. 

That I have reviewed and understand the contents of the above-identified specification, including the claims, 
as amended by any amendment referred to above. 

That I acknowledge the duty to disclose information to be material to patentability of this application in 
accordance with Title 37, Code of Federal Regulations, §1. 56(a). 

That I hereby claim foreign priority benefits under Title 35, United States Code §119 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified below any foreign application for 
SSS52nJ»rt certificate on this invention having a filing date before that of the appl.cat.on on which priority >s 
claimed. 

Prior Foreign Application(s) None 

I hereby claim the benefit under 35 U.S.C. §1 19(e) of any United States provisional application(s) listed below. 


i3 (Application Number) (Filing Date) 


(Application Number) (Filing Date) 


That I hereby claim the benefit under Title 35, United States Code, §120 of any United S^appteab^W 
listed below and, insofar as the subject matter of each of the claims o^isapphcation.s not disclosed ,r . thepnor Umfcd 
States application in the manner provided by the first paragraph of Title 35, United States Code, f 1 ^ I ac^l^ge 
the duty to disclose material information as defined in Title 37, Code of Federal RegulaUons §1.56 a) which occurred 
between the filing date of the prior application and the national or PCT international filing date of this application. 


United States Application(s) 


(Application Serial No.) (Filing Date) (Status)-(Patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status)-(Patented, pending, abandoned) 


and belief are believed to be true; and further that these statements were made with the knowledge that willful false 
statements and the like so made are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of 
the United States Code and thauA willful false statements may jeopardize the vgjjfcty of the application or any 
patent issuing thereon. 

I hereby appoint the following attorneys, with full power of substitution and revocation, to prosecute this 
application and to transact all business in the United States Patent and Trademark Office connected therewith and 
request that all correspondence and telephone calls in respect to this application be directed to WELSH & KATZ, 
LTD., 120 South Riverside Plaza, 22nd Floor, Chicago, Illinois 60606, Telephone No. (312) 655-1500. 


Attorney 
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A. Sidney Katz 
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Richard L. Wood 

00 $ttQ 

Jerold B. Schnayer 
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Eric C. Cohen 

01 490 

Joseph R. Marcus 
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Gerald S. Schur 
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James A. Scheer 
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Mitchell J. Weinstein 

37,963 

William C. Cray 

27,627 

John J. Deinken 

28,406 

Kyle Eppele 

34,155 

John J. Horn 

28,803 

John M. Miller 

38,560 

Susie H. Oh 

36,391 

James P. O'Shaughnessy 

27,667 

Keith L. Stephens 

32,632 

Philip K. Yu 

35,742 


Full name of sole or one joint inventor: 


Craig R. Shambaugh 


Inventor's signature 

Residence and Post Office Address: 


Date 

2223 Bareer Court 


Wheaton. Illinois 60187 


Citizenship: 


United States 


Address for Correspondence: 


WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 


Inventor's signature 
Residence and Post Office Ad< 
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ddress: 


Date 

233 PinewQod Lane 


Rlnomingdpl^ Illinois 6Q1Q8 


Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 


United States, 


Mark J. Power 


Date 

1332 Yorkshire Lane 


Carol Strea m, Illinois 60188 


Citizenship: 


United States 


Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 


Kenneth Venner 


Date 

26W158 Ho u ghton Court 


Winfield. Illinois 60190 


Citizenship: 


United States, 


Address for Correspondence: 


WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 


Inventor's signature 
Residence and Post Office A< 



Citizenship: 

Full name of one joint inventor: 

Inventors signature 

Residence and Post Office Address: 

Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 

Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 

Citizenship: 

Address for Correspondence: 


Date A 

P.O. Box &5 fli 

Wilmot. New Hampshire 0328^-0085 


United States — 

Jim F. Martin 
Date 

401 Allen Road 

Woodside, California 94062 


United States 

Darryl Hymel 
Date 

38W240 Christina Court 
Batavia, Illinois 60510 


United States 

Laird C. Williams, 
Date 

6N486 West Rid pewood Drive 
St. Charles. TUinnis 60175 


United States 

WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 
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DECLARATION AND POWER OF ATTORNEY 


OOECO 18/77779 


As a below named inventor, I hereby declare: 

That my residence, post office address and citizenship aire as stated below next to my name. 

That I verily believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural inventors are named below) of the subject matter which is claimed and for which a patent 
is sought on the invention entitled: 

METHOD OF CREATING SCRIPTS BY TRANSLATING AGENT/CUSTOMER CONVERSATIONS 

the specification of which is attached hereto. 

That I have reviewed and understand the contents of the above-identified specification, including the claims, 
as amended by any amendment referred to above. 

That I acknowledge the duty to disclose information to be material to patentability of this application in 
accordance with Title 37, Code of Federal Regulations, §1.56(a). 

That I hereby claim foreign priority benefits under Title 35, United States Code, §119 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified below any foreign application for 
patent or inventor's certificate on this invention having a filing date before that of the application on which priority is 
claimed. 

Prior Foreign Application(s) None 

I hereby claim the benefit under 35 U.S.C. §1 19(e) of any United'States provisional application(s) listed below. 


(Application Number) (Filing Date) 


(Application Number) (Filing Date) 

That I hereby claim the benefit under Title 35, United States Code, §120 of any United States application(s) 
listed below and, insofar as the subject matter of each of the claims of this application is not disclosed in the prior United 
States application in the manner provided by the first paragraph of Title 35, United States Code, §1 12, 1 acknowledge 
the duty to disclose material information as defined in Title 37, Code of Federal Regulations, § 1.56(a) which occurred 
between the filing date of the prior application and the national or PCT international filing date of this application: 

United States Application(s) 


(Application Serial No.) (Filing Date) (Status)-(Patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status)-(Patented, pending, abandoned) 


- That all statements made herein of my own knowledge are true and that all statements made on information 
and belief are believed to be trj^H|d further that these statements were made wijj^^knowledge that willful false 
statements and the like so mac^^^wnishable by fine or imprisonment, or both.^pF Section 1001 of Title 18 of 
the United States Code and that such willful false statements may jeopardize the validity of the application or any 
patent issuing thereon. 


I hereby appoint the following attorneys, with full power of substitution and revocation, to prosecute this 
application and to transact all business in the United States Patent and Trademark Office connected therewith and 
request that all correspondence and telephone calls in respect to this application be directed to WELSH & KATZ, 
LTD., 120 South Riverside Plaza, 22nd Floor, Chicago, Illinois 60606, Telephone No. (312) 655-1500. 


Attorney 

Registration No. 

A. Sidney Katz 

24,003 

Richard L. Wood 

22,839 

Jerold B, Schnayer 

28,903 

Eric C. Cohen 

27,429 

Joseph R. Marcus 

25,060 

Gerald S. Schur 

22,053 

Gerald T. Shekleton 

27,466 

James A. Scheer 

29,434 

Daniel R. Cherry 

29,054 

Edward P. Gamson 

29,381 

Kathleen A. Rheintgen 

34,044 

Thomas W. Tolpin 

27,600 

Eric D. Cohen 

38,110 

Jon P. Christensen 

34,137 

Walter J. Kawula, Jr. 

39,724 

Leonard Friedman 

37,135 

Philip D. Segrest 

39,021 

Jeffrey W. Salmon 

37,435 

Mitchell J. Weinstein 

37,963 

William C. Cray 

27,627 

John J. Deinken 

28,406 

Kyle Eppele 

34,155 

John J. Horn 

28,803 

John M. Miller 

38,560 

Susie H. Oh 

36,391 

James P. O'Shaughnessy 

27,667 

Keith L. Stephens 

32,632 

Philip K. Yu 

35,742 


Full name of sole or one joint inventor: 


Craig R. Shambaugh 


Inventor's signature 

Residence and Post Office Address: 


Date 

2223 Barger Court 


Wheaton, Illinois 60187 


Citizenship: 


United States 


Address for Correspondence: 


WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 
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Full name of one joint i 

Inventor's signature 
Residence and Post Office Address: 

Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 

Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 

Citizenship: 

Address for Correspondence: 



Anthony Dezonno 
Date 

233 Pine wood Lane 
Bloomingdale, Illinois 60108 


United States 

Mark J. Power 
Date 

1332 Yorkshire Lane 
Carol Stream. Illinois 60188 


United States 
Kenneth Venner 
Date 

26W158 Houghton Court 
Winfield. Illinois 60190 


United States 

WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 
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Full name of one joint inventor: 

Inventor's signature 
Residence and Post Office Address 



Jared Bluestein 


Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 


Date 

P.O. Box 85 


m 


Wilmot. New Hampshire 03287-0085 


United States 


Jim F. Martin 


Date 

401 Allen Road 


Woodside. California 94062 


Citizenship: 

Full name of one joint inventor: 

Inventor's signature 

Residence and Post Office Address: 


Citizenship: 


United States 


Darryl Hymel 


Date 

38W240 Christina Court 


Batavia, Illinois 60510 


United States.. 


Full name of one joint invejjtor: 



Inventor's signature 
Residence and Post Office Address: 


Citizenship: 


Address for Correspondence: 


Laird C. Williams 

(Oj boot? 

Date 

6N486 West Ridgewood Drive 
St. Charles. Illinois 60175 

United States 


WELSH & KATZ, LTD. 
120 South Riverside Plaza 
22nd Floor 

Chicago, Illinois 60606 
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